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Your FICM Member position

FICM Designations and positions grant you 
unprecedented access to range of exciting 
roles as a dispute professional. They indicate 
that you’re part of a dynamic, respected and 
highly skilled community committed to 

MyPractice opportunities as a MiP with 
FICM

As a FICM member, you never will be short of 
opportunities to advance your practice. 

Update your online comprehensive prole to 
be visible to people who are searching for 
dispute professionals.

MyEmployment opportunities as a MiE with 
FICM

The FICM learning systems and other 
resources help a MiE in delivering dispute 
expertise to any organization and employed in 
any designation. The MiE helps organizations 
manage internal conicts and also manage 
disputes across departments and functions. 

Continuing Professional Standards (CPS)

Keep your skills ever sharp. 

As a member of FICM, you will never stop 
sharpening your performance. There is no limit 
to how good you can be or which direction you 
can take. FICM recommends that you continue 
to develop your professional standards 
throughout. This keeps our members in 
demand at every stage of their professional 
career.
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Dispute Management magazine

Never miss a beat.
Business moves fast. Blink and you’ve missed 
something. To keep you at the forefront of the 
profession, FICM members will receive free 
bimonthly issues of Dispute Management 
magazine. Get the latest news, insights and 
opinions from the industry delivered to your inbox. 

Email alerts and updates

Keep your finger on the pulse.

To follow the news as it’s happening, and to keep 
up with developments within the profession and 
our organization, FICM weekly digests are just 
some of the alerts available to members. 

Thought leadership

Understand your business inside and out.

Access a wealth of free articles and resources that 
cover a variety of topics to sharpen your 
knowledge. 

Future of Dispute Management series
What’s next?

The influence of emerging technology is having a 
dramatic effect on every industry. Established 
beliefs and traditional models are being turned 
upside down. What does all that change mean for 
your industry? More importantly, what does it 
mean for your profession? We give every FICM 
member access to the latest ideas, tools, thinking 
and resources today to prepare for tomorrow.

Videos, Podcasts and more.

Keep your ear to the ground. 

We are continuously expanding how we deliver 
important information and valuable content to our 
members. With special guests from a variety of 
industries and topics, we have a wealth of 
YouTube videos curated by playlists.
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I AM 
AHEAD

The FICM Store

20% off cutting edge courses exclusively for 
Members.

Thought leadership, strategy, communication, 
risk and technology — As a membership body, 
we see it as our business to offer learning 
solutions that put our members at the forefront of 
the industry. The FICM Store offers cutting-edge 
resources that offer the most advanced thinking.

All FICM members enjoy the benefit of 20% off 
across all learning solutions.

Disruption

We are being challenged to think differently 
about what we do, and how we do it. Technology 
is expanding the role of all professions including 
dispute management, far beyond what we’ve 
ever seen. 

FICM Essentials

Get 12 months of access to a library of webinars 
and essentials.

Where are we headed? On what professional 
skills should you focus? A single subscription to 
FICM Essentials will give you a full year of 
access to a library of recorded webinars and 
conference sessions. 

View recordings presented by leading subject-
matter experts when and where it suits you, as 
many times as you want. You also will receive a 
monthly update sent directly to your inbox 
highlighting the newest additions to FICM 
Essentials and helping you stay on top of the 
industry's leading trends and value-driving 
updates.

MiP
Member in 
Practice

MiE
Member in 
Employment

TM

FICM GLOBAL
DISPUTE
ECOSYSTEM

www.mediationhub.org
www.cmecosystem.com



I AM 
AHEAD

The FICM Store

20% off cutting edge courses exclusively for 
Members.

Thought leadership, strategy, communication, 
risk and technology — As a membership body, 
we see it as our business to offer learning 
solutions that put our members at the forefront of 
the industry. The FICM Store offers cutting-edge 
resources that offer the most advanced thinking.

All FICM members enjoy the benefit of 20% off 
across all learning solutions.

Disruption

We are being challenged to think differently 
about what we do, and how we do it. Technology 
is expanding the role of all professions including 
dispute management, far beyond what we’ve 
ever seen. 

FICM Essentials

Get 12 months of access to a library of webinars 
and essentials.

Where are we headed? On what professional 
skills should you focus? A single subscription to 
FICM Essentials will give you a full year of 
access to a library of recorded webinars and 
conference sessions. 

View recordings presented by leading subject-
matter experts when and where it suits you, as 
many times as you want. You also will receive a 
monthly update sent directly to your inbox 
highlighting the newest additions to FICM 
Essentials and helping you stay on top of the 
industry's leading trends and value-driving 
updates.

MiP
Member in 
Practice

MiE
Member in 
Employment

TM

FICM GLOBAL
DISPUTE
ECOSYSTEM

www.mediationhub.org
www.cmecosystem.com



Your guide to conduct
Ethics and professionalism

You can lead the way.
The FICM Code of Ethics are the fundamental 
principles that mark FICM members out as leading 
professionals. They are the foundations of an 
organization determined to set the highest 
possible ethical and professional standards.

To help you lead the way, we offer FICM members 
tools and resources to keep you informed and set 
the ground rules for every professional conduct 
area. 

View our Resources

The FICM Systems, Rules and Procedures 
Handbook. Your guide to everything FICM

This is your complete guide to the rules that 
underpin dispute management. The handbook 
contains the rules and procedures of the institute. 
It ensures that you produce the right outcome.

What’s in the handbook

Global Dispute Management Principles
Help organizations make better decisions.

FICM’s Global Dispute Management Principles 
are created with input from business leaders all 
over the world. Members are well-advised to use 
this powerful tool to help any public or private 
organization to make better decisions.

FICM Designations

Join the elite. Become a FICM Designation holder

Once qualified as a FICM Designation holder, you 
become part of an elite community distinguished 
by the designations. Move in the most trusted 
circles and find out if you are eligible.

I AM 
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Your global community

Connect with the world..

Do you feel international? You should. As a 
FICM member, you are also part of the 
largest international body for Dispute 
Management Professionals. 

Through our ecosystem we offer online and 
offline events happening all over the world 
at any given moment.

Events and Webinars

Take your learning online.

If you can’t attend an event in person, don’t 
worry. You can choose relevant and useful 
online webinars, webcasts or live streams 
to further your CPS. 

Get social

Be part of the conversation.

Your FICM ecosystem is as active online as 
we are in the real world. Follow reactions, 
comments and discussions as they unfold 
on any of our social media platforms.
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Your helping hand

A free, confidential support line for Members with 
regard to all that can develop and enhance their 
influence.

Contact us

+91 8505999819
+91 8505999820 

membership@arbitrationhub.org

www.mediationhub.orf
www.ficmecosystem.com
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